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Card Balances by Military Grade and Civilian Populations as of September 30, 2001 Dollars in millions 25 20 15
10 5 0 E1-3 E4-6 E7-9 W01-05 O1-3 O4-6 O7-10 Civilian Delinquent Outstanding balance Source: GAO analysis of
Bank of America data. Available data indicate that military personnel grades E-1 ( seaman recruit in the Navy
or private in the Marine Corps ) to E-6 ( petty oBicer first class in the Navy or staB sergeant in the Marine Corps )
account for about 78 percent of all Navy military personnel. These enlisted military personnel have basic pay
levels ranging from 12, 000 to 27, 000. These individuals were responsible for 40 percent of the total outstanding
Navy travel card balances as of September 30, 2001. Figure 3 compares the delinquency rates by military rank
and civilian personnel to the Navys average delinquency rate as of September 30, 2001. As shown, the
delinquency rates were as high as 34 percent for E-1 to E-3 military personnel and 20 percent for E-4 to E-6
military personnel, compared to the Navys overall delinquency rate of 12 percent. These rates were markedly
higher than the rates for oBicers, which ranged from a low of 1 percent for O-7 to O-10 ( admirals in the Navy
or generals in the Marine Corps ) to a higher 8 percent for O-1 to O-3 ( ensign to lieutenant in the Navy or
second lieutenant to captain in the Marine Corps ). These rates were also Page 10 GAO-03-147 Navy...
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