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processing. Excerpt: . . . 9 her area, which is a wonderful suburb outside of Chicago, and we appreciate your
regular attendance at these meetings and the con-tributions you have made in staff meetings and Member
meetings. So thank you very much for coming to this hearing. The gentle-woman from lllinois, Mrs. Biggert.
Mrs. B. Thank you, Chairman Horn and Chairwoman IGGERT Morella. Let me thank you for calling this hearing
on the impact of the Y2K date change. Contrary to what some people felt might happen, the planes didnt fall
from the sky when the clock struck midnight, telephones retained their dial tones, water still ran from the
faucets and Americas New Years celebrations were not left in the dark. So | think we had a good new year. But
remarkably, and a little bit surprisingly, substantial Y2K problems were not experienced out of this country
either, despite the lack of preparation on the part of some of the nations comput-ers and other essential
services across the globe. We really saw no major disruptions. But as this committee heard numerous times
during its hearings, Y2K-related glitches could have had a substantial and extremely negative impact on the
variety of services, the smooth turnover from 1999 into 2000 is directly related, | think, to the billions of dollars
and hundreds of man-hours directed toward preventing and correcting potential Y2K problems. | think it goes
without saying that from what we have seen, or seen thus far relating to Y2K dis-ruptions,...
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