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its technical training for safety inspectors, although some practices have 8 yet to be fully implemented. In its
planning activities for training, FAA has linked technical training efforts to its goal of safer air travel and has
identified technical proficiencies needed to improve safety inspectors performance in meeting this goal. For
example, FAAs Offices of Flight Standards and Aircraft Certification have identified gaps in several of the
competencies required to conduct system safety inspections, including risk assessment, data analysis, systems
thinking, and designee oversight. According to FAA, it is working to correct these gaps. We have also identified
gaps in the training provided to inspectors in the Office of Flight Standards who oversee non-legacy airlines,
and have recommended that FAA improve inspectors training in areas such as system safety and risk
management to ensure that these inspectors have a complete and timely understanding of FAAs inspection
policies. We have identified similar competency gaps related to designee oversight. For example, FAA does not
require refresher training concerning designee oversight, which increases the risk that staff do not retain the
information, skills, and competencies required to perform their oversight responsibilities. We recommended
that FAA provide additional training for staff who directly 9 oversee designees. We did not identify any specific
gaps in the 10 competencies of designees. In prioritizing funding for course development activities, FAA does not
explicitly consider which projects are most critical. Figure 3 describes the extent to which FAA follows effective
management practices in planning training. 7 We define technical training as training in aviation technologies.
FAA includes in its definition of technical training topics such as system...
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